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FAQs

1. What are WeToken (WTs)?

Wetoken is a reward token from Weshop360's strategic partners. It is
meant to be used as part payment or as a discount for the products
you purchased from weshop360.

2. How Do | Earn WeToken (WTs)?
WeToken (WTs) can be earned in the following ways :

2.1 Earn 30 WTs when you sign up as WeVIP

2.2 Earn 10 WTs for each person you invite to sign up as WeVIP

2.3 Earn WTs reward when you made purchases from weshop360's
strategic partners

2.4 Earn WTs when you invite and attend activities organised by
weshop360 's strategic partners.

3. When will | receive my WeToken (WTs)?
WTs will be credited to your wallet upon completion of a successful
transaction
You may login to weshop2u to check your WTs under your Reward
Centre > Wetoken, by selected date

4. 1s there any expiry date to my WeToken ( WTs )?
WTs is valid for 2 years. You will need to make redemptions within 2
years, otherwise WTs will be expired on a monthly, “first in first out”
basis and shall be automatically forfeited without prior notice.
Example, WTs collected in Jan 2021 will expire in Jan 2022.

5. How do | use WTs?
You may use WTs as part payment or as a discount to shop at
weshop2u.

5.1 On product page, you can see each item has indicated the
maximum WTs you can used as part payment for the item.

5.2 Click on the item that you wish to purchase and add to cart

5.3 You have the option to adjust you WTs either by swiping the button
or enter the amount. The balance shall be pay by cash

5.4 Click checkout and proceed for payment to complete your
transaction.

WTs cannot be exchanged for cash
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